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ANSWERS

Q.1
Essay Writing Answer:

Elaborate on the role of banks in providing financial literacy to its customers

Financial literacy is a fundamental skill that empowers individuals to make informed decisions about their money, investments, and
financial well-being. It is essential for individuals to effectively manage their finances, make wise investment choices, and plan for
their future. Banks, as financial institutions that are deeply integrated into people’s financial lives, play a crucial role in providing
financial literacy to their customers. They have a unique opportunity and responsibility to promote financial education and empower
their clients with the knowledge and tools needed for financial success.

One of the primary ways in which banks contribute to financial literacy is through customer engagement. Banks interact with their
customers regularly, whether it’s during routine transactions, account management, or when customers seek financial products and
services. This interaction serves as a valuable opportunity to educate customers about various financial concepts, such as budgeting,
saving, and investing. For example, the recent campaign organized by SBI to raise awareness about PM Jan Dhan Accounts. Banks
can offer guidance on managing credit, understanding interest rates, and planning for major life events, such as homeownership,
education, or retirement. The banking correspondents deployed by the banks play a vital role in this area. By providing information
and resources during these interactions, banks can help customers develop a better understanding of their financial options and
encourage responsible financial behavior.

Additionally, many banks offer financial education programs and resources designed to enhance the financial literacy of their
customers. These resources can take the form of workshops, seminars, online courses, or printed materials. The Centre for financial
literacy of Union Bank of India has been doing significant workshops raising the financial literacy bar of people living in rural areas.
The Bank Sakhis are also deployed in various rural areas to establish financial communication with women in those areas. They cover
a wide range of topics, from the basics of opening a bank account to more advanced topics like investment strategies. These programs
are typically accessible to all customers, regardless of their age, income, or financial background. By offering such resources, banks
not only enhance the financial literacy of their customers but also build trust and loyalty, as clients are more likely to stick with a bank
that demonstrates a commitment to their financial well-being.

Moreover, banks can assist in promoting financial literacy by providing access to financial tools and services that simplify and
automate various aspects of personal finance. These tools may include apps, investment platforms, and retirement calculators. By
making these tools available, banks enable their customers to make informed financial decisions and track their progress towards their
financial goals. The use of technology, such as mobile banking apps and online financial dashboards, can make it easier for customers
to manage their finances and stay informed about their financial situation.

In conclusion, banks have a crucial role to play in enhancing the financial literacy of their customers. They can do this through
customer engagement, offering educational resources, and providing access to financial tools and services. As financial institutions
deeply embedded in the lives of their clients, banks are well-positioned to empower individuals with the knowledge and skills
necessary to make sound financial decisions. By actively promoting financial literacy, banks not only support the financial well-being
of their customers but also contribute to the overall economic stability and prosperity of their communities.
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Mental health requires more candour and more unashamed conversations

Mental health is a topic that has long been shrouded in stigma and silence. However, in recent years, there has been a growing
recognition of the importance of open and unashamed conversations about mental health. This shift in societal attitudes is a positive
step towards breaking down the barriers that have prevented individuals from seeking help and understanding the complexities of
mental well-being.

Open conversations about mental health help to reduce the stigma that has surrounded it for so long. Stigma can be a significant
barrier to seeking help and support. When individuals are afraid of being judged or labeled negatively, they are less likely to reach out
to friends, family, or professionals for assistance. By openly discussing mental health, we can break down these stigmatizing beliefs
and create a more supportive and understanding environment. People suffering from mental health issues should not feel ashamed or
guilty; instead, they should feel encouraged to speak up and seek help without fear of judgment.

Moreover, open conversations about mental health can foster empathy and understanding among individuals. When we openly discuss
mental health, we not only raise awareness but also provide opportunities for people to learn about the experiences of those who are
affected. This increased understanding can lead to more compassionate and supportive communities. It allows individuals to empathize
with the struggles of others and offer their assistance or a listening ear when needed. As a society, we need to realize that mental health
issues are common, affecting millions of people worldwide. By talking about it openly, we can create a more inclusive and empathetic
society.

Furthermore, unashamed conversations about mental health can serve as a vital educational tool. Many individuals lack basic
knowledge about mental health, its causes, symptoms, and available treatments. Open discussions can provide valuable information,
helping individuals recognize the signs of mental health issues in themselves or others. This knowledge can empower people to take
action and seek help at the earliest signs of a problem, preventing further deterioration and suffering.

Additionally, encouraging open conversations about mental health can promote self-awareness and self-care. When people are more
informed about mental health, they are better equipped to understand their own emotional well-being and practice self-care techniques.
They can recognize when they need help and are more likely to engage in activities that promote their mental health, such as stress
management, meditation, or seeking professional therapy.

In conclusion, discussing mental health helps reducing stigma, foster empathy and understanding, educate individuals, and promote
self-awareness and self-care. Open conversations about mental health are crucial for creating a society that supports, understands,
and empowers individuals dealing with mental health issues. It is time to break the silence, confront the stigma, and have these
conversations with compassion and empathy, so that everyone can seek the help they need without shame or fear. Only through open
dialogue can we truly address the mental health challenges of our time and work towards a healthier, more understanding world.
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Techno stress — its impact on students and teachers working in education

The digital age has transformed education in profound ways, offering students and teachers an array of tools and resources to

enhance learning. However, this technological revolution has given rise to a new and growing concern known as “techno stress.”

This phenomenon refers to the stress and negative psychological and physiological effects resulting from the increasing reliance on
technology in educational settings. It is a critical issue that affects students and teachers alike, and understanding its impact is vital for
addressing the well-being and productivity of those in the field of education.

Students today are the first generation to grow up in a world saturated with digital technology. While this technology offers many
benefits, it also brings about unique challenges and stressors. The pressure to adapt to new software, manage online coursework, and
juggle multiple digital platforms can be overwhelming. Students often find themselves toggling between email, virtual classrooms,
and a host of educational applications, leading to a sense of being constantly on edge. This digital multitasking can lead to decreased
attention spans, reduced information retention, and higher levels of stress and anxiety.

Furthermore, the ever-present screens and digital devices that students use can have physical implications. Prolonged screen time can
lead to digital eye strain, which includes symptoms like headaches, dry eyes, and blurred vision. This can be especially problematic
for students who spend long hours on computers and tablets for their coursework. Additionally, the sedentary nature of online learning
can contribute to a lack of physical activity, leading to potential health issues, such as obesity and poor posture.

For teachers, the adoption of technology in education has created a different set of challenges. The sudden shift to remote and hybrid
learning during the COVID-19 pandemic placed significant demands on educators. They were required to quickly adapt to online
teaching methods, master a variety of digital tools, and troubleshoot technical issues during lessons. The pressure to engage students
in virtual classrooms and the added stress of managing students’ technological problems can lead to increased levels of stress and
burnout. In many cases, the boundary between work and personal life has blurred, especially for teachers conducting classes from
home, further exacerbating feelings of burnout.

Teachers must also constantly update their knowledge and skills to stay current with the latest educational technologies. The pressure
to incorporate these tools into their teaching methods while maintaining a high standard of instruction adds to their workload and
stress levels.

The impact of techno stress extends beyond the immediate challenges of using technology. It touches on broader issues of mental
health and well-being. The constant digital connectivity can hinder the ability to switch off and relax. The line between work and
personal life can blur to the point where educators find themselves “on-call” at all hours, leading to exhaustion and reduced work-life
balance.

Addressing techno stress is vital for both students and teachers in the education sector. Educational institutions should provide support
and resources to help individuals navigate the digital landscape effectively. This includes offering training in using technology,
promoting digital wellness, and encouraging regular breaks from screens. Students, too, should be educated about responsible and
mindful technology use to avoid the negative consequences of overexposure.

Furthermore, it is essential for schools and universities to prioritize mental health and well-being programs for both students and
teachers. These programs can provide coping strategies and resources for managing the stress and anxiety associated with technology
use. Creating a supportive environment that recognizes and addresses techno stress is crucial for the overall well-being of those in the
education sector.

Techno stress is a growing concern that impacts students and teachers working in education. While technology has the potential to

enhance learning, it also brings about unique challenges and stressors. To mitigate the negative impact of techno stress, educational
institutions and policymakers must provide support, training, and resources to help individuals navigate the digital landscape

while prioritizing their mental and physical well-being. By addressing techno stress, we can foster a healthier and more productive
educational environment for both students and teachers.
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What are ARCs? What are the functions of ARCs?

An asset reconstruction company is a special type of financial institution that buys the debtors of the bank at a mutually agreed value
and attempts to recover the debts or associated securities by itself. The asset reconstruction companies or ARCs are registered under
the RBI and regulated under the Securitisation and Reconstruction of Financial Assets and Enforcement of Securities Interest Act,
2002 (SARFAESI Act, 2002)

The functions of Asset Reconstruction Companies can be summarized as follows:

Acquisition of Distressed Assets: ARCs acquire distressed assets from banks and financial institutions. This transfer of assets allows
banks to clean up their balance sheets and free up capital, which can be deployed for fresh lending.

Resolution of Distressed Assets: Once ARCs acquire these assets, they focus on resolving them. The resolution can take various forms,
such as restructuring the loan, selling the asset, or recovering the dues from the defaulting borrower. The goal is to maximize the value
of these assets and recover as much as possible.

Loan Restructuring: In cases where there is potential for revival, ARCs may restructure the distressed loans to make them more
manageable for the borrower. This could involve extending the tenure, reducing the interest rate, or altering the repayment terms.

Asset Management: ARCs actively manage the assets in their portfolio. This includes overseeing legal processes, managing real estate
properties, or overseeing the sale of assets. They may also take ownership of assets, which means they become responsible for their
management and eventual sale.

Debt Recovery: ARCs are involved in recovering the outstanding dues from defaulting borrowers. This may involve negotiations,
legal actions, or asset sales. The recovered funds are used to repay the banks that sold the distressed assets to the ARCs.

Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest (SARFAESI) Act: ARCs in India operate
under the SARFAESI Act, which empowers them with legal tools to take possession of, manage, and sell assets. This legislation
streamlines the recovery process for distressed assets.

Fundraising: To acquire these assets, ARCs raise funds from various sources, including banks, financial institutions, and even the
market. These funds are used to buy distressed assets from banks.

Regulatory Compliance: ARCs are regulated by financial authorities to ensure they operate transparently and adhere to ethical
standards. In India, the Reserve Bank of India (RBI) is the primary regulatory authority for ARCs.

The existence of ARCs is crucial in maintaining the health and stability of the financial sector. They allow banks to offload NPAs,
clean up their balance sheets, and focus on their core lending activities. Simultaneously, ARCs help in the efficient recovery and
resolution of these distressed assets, minimizing the losses incurred by banks. Additionally, they play a role in stimulating economic
growth by recycling capital tied up in non-performing loans.
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Q.2)

Precis Writing Answer:

Nutrition’s pivotal role in human well-being is undeniable, impacting health, growth, and overall welfare. However, the complex
landscape of food and nutrition presents a myriad of challenges and opportunities. While an age of abundance characterizes modern
times, a paradoxical scenario emerges. Malnutrition, comprising undernutrition and hidden hunger due to micronutrient deficiencies,
continues to afflict millions worldwide, especially in low-income nations. Overnutrition, manifested through surging obesity rates,
raises concerns about chronic diseases like heart disease and diabetes. The availability and accessibility of sufficient, safe, and
nutritious food, defined as food security, remains a challenge in many regions. Issues of food safety also linger. Global food systems,
intricate and susceptible to disruptions from climate change, political instability, or pandemics like COVID-19, necessitate resilience
and sustainability. Current agricultural practices often strain resources and degrade the environment, necessitating a shift towards
sustainable agriculture. Food waste, prevalent from production to consumption, not only carries ethical implications but contributes
to environmental harm. Fortunately, advances in biotechnology and data analytics pave the way for personalized nutrition, offering
tailored dietary recommendations. Furthermore, the adoption of plant-based diets and sustainable agricultural practices holds promise,
aligning with both ecological health and nutrition enhancement. The field of food nutrition stands at a crossroads, facing challenges
while poised to seize opportunities presented by technological advancements and shifting dietary preferences. The essence of human
well-being lies in collective efforts to prioritize nutrition as a core element of life.

Q.3)

Reading Comprehension Answers:
(I) The theme of the passage is the transformative impact of advanced weather forecasting technology on agriculture.

(IT) The importance of reliable weather forecasting for agriculturalists is that it directly influences the success and efficiency of
farming operations. Farmers rely on weather forecasts to make informed decisions about when to plant, irrigate, harvest, and protect
their crops from extreme weather conditions. Inaccurate predictions can lead to significant financial losses and crop damage.

(III) Simple weather forecasting is not enough for agriculturalists’ needs because it often relies on generalized regional data and
does not consider local variations in weather patterns, which can be crucial for crop management. Additionally, traditional forecasts
typically offer limited lead time, making it challenging for farmers to plan their activities effectively.

(IV) The sources mentioned in the passage that are used by the app to collect data include satellite imagery, ground-based weather
stations, radar systems, and weather models.

(V) The accuracy of the advanced weather forecasting apps can be attributed to their ability to collect and process a wealth of data
from various sources. By combining information from satellites, weather stations, radar systems, and predictive models, these

apps can generate highly detailed and location-specific weather forecasts. The accuracy is further enhanced by the use of powerful
computer algorithms that continuously analyze the data and update forecasts in real-time. This ensures that agriculturalists receive up-
to-date and reliable information, enabling them to make critical decisions about their farming practices.
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